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FREQUENTLY ASKED QUESTIONS (FAQ’s)

If you cannot find answers to your questions, please contact us at (905) 775 – PLAY (7529). 
Monday to Friday, 8:30 a.m. – 4:30 p.m. or you can contact us via e-mail at leisureservices@townofbwg.com 

•	 What do I need to register online?
	 You will need a family account with a customer login and password. Family account must be created prior to registration taking place. 

Accounts will include all members of your family and must include proof of birthdates, email address and proof of residency. See page 
11 for the Account Creation Form.

•	 What if I forget my login and/or password? 
	 When on the registraion website, please click on “login” and then “forgot my password” and a reminder will be sent to your e-mail 

address.

•	 My computer closed prior to getting the “payment accepted” notice, am I still registered in the course?
	 You are only officially registered for a course once payment has been accepted. 

•	 How do the waitlists work?
	 If the course you wish to register for is full, add it to your shopping cart and you will be automatically placed on the waiting list.  If a spot 

becomes available, you will be called by the Department of Leisure Services to let you know.  Adding your name to a waitlist will help 
identify the need for additional programming for our rapidly growing community.  

•	 What is your refund policy?
	 See Registration information on page 9 for refund details. 

•	 If you withdraw from a program, you will receive a refund based on the program fee minus an administration fee.  All 
refunds will be prorated from the time the refund request is received IN WRITING, which can be completed by fax, mail, 
e-mail or in person.  If your program is cancelled by the Department of Leisure Services, you will receive a FULL refund. 
Refund requests will not be accepted after a program ends.  

•	 How will I get my receipt to use for tax purposes?
	 When you finish your registration, a receipt will be automatically sent to your email address. 

Registration Information FAQ’s Account Creation Form
The Town of Bradford West Gwillimbury is very excited about the opening of the new BWG Leisure 

Centre, opening in early 2012.  The Department of Leisure Services, in increasing the level of services 
to the community, has also invested in a new state of the art registration and membership system 
entitled CLASS.  This new system will be equipped to handle all of your leisure registration and 
membership needs.  The new system will be implemented for the Winter 2012 session.   Each family will 
need to create an account in order to utilize this system.

The following form will need to be completed and submitted to our office, prior to using the system.  
On-line registration begins December 5, 2011.  It is recommended that this form be submitted well in 
advance.

Please print clearly. 

CUSTOMER ACCOUNT CREATION INFORMATION

**Please note that proof of residency and proof of date of birth is required for all new accounts**

When you have completed filling in all information regarding you and your family, return this to the 
Leisure Services Customer Service office for processing.  You may bring it in to our office personally, 
at 125 Simcoe Road, Monday to Friday, 8:30 a.m. to 4:30 p.m. or use our drop box at this address.  
Electronic submission is not eligible at this time. 

Last Name First Name Date of Birth M/F

Release: In consideration of the creation of this account and the permission to participate in a program sponsored by the Department of Leisure Services, Town 
of Bradford West Gwillimbury, I hereby forever discharge the Corporation of the Town of Bradford West Gwillimbury, its employees, agents, officers, from all claims, 
damages, costs, and expenses in respect to injury or damage to my person or property, however caused, which may be sustained as a result of participation in 
the program. I acknowledge and agree that the Town may use photographs of Leisure Services Programs and the participants therein for promotional purposes. 

Please note: The Notice of Collection of Personal Information under the MFIPPA Section 29(2).  The personal information collected on this form is collected 
under the authority of Municipal Act, 2001, and By-Law # 2005-3.  The information will be used for the purposes of the Leisure Services Account Creation form.  
Questions with respect to this collection should be addressed to the Town of Bradford West Gwillimbury Leisure Services, 125 Simcoe Road, P. O. Box 251, Bradford, 
ON L3Z 2A8, Telephone 905.775.PLAY (7529).

Privacy Statement: The BWG Department of Leisure Services is committed to protecting personal information by following responsible information handling 
practices. We collect and use personal data in order to better meet your service needs, to ensure a safe environment while members are visiting our centres, for 
statistical purposes to inform you about BWG Leisure Centre programs in which you are registered, to complete payment transactions and to satisfy regulatory 
obligations. You may also hear from us periodically about other items that we may be promoting.

Family Information: 

Address:		  ____________________________________________________________________________

Town:		  _____________________________________	 Postal Code:__________ _______________

Phone: (home)		  ____________________________________________________________________________

Phone: (work) 		  ____________________________________________________________________________

Phone: (cell)		  ____________________________________________________________________________

E-Mail Address:		  ____________________________________________________________________________

_____________________________________________________ 	 __________________________________________
Client signature:				     Client Printed Name:

Date:_ _______________________________________________ 	

BULK FOOD and HEALTH SUPPLEMENTS

152 Holland St., E. Bradford

152 Holland St. E., Bradford 905-775-7874 www.niftynook.goldbook.ca
Monday - Friday 9:00 - 6:00 Saturday 9:00 - 5:00 Sunday Closed

Nancy’s Nifty Nook
1988-2011

Bradford’s Original Bulk Food & Health Supplement Store

NancyYoung

Owner/Operator

905-775-7874
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PIANOMusic Studio
Member of ORMTA

Ontario Registered Music
Teacher’s Association

Private Lessons - All Ages

PIANO • KEYBOARD • THEORY
Programs recommended by

THE ROYAL CONSERVATORY
OF MUSIC

Zuzana Gabor M.A. R.M.T
Registered Music Teacher

www.thepianomusicstudio.com

(905) 775-2964


